Troubleshooting a Broken
WebgForms Contact Form
API Submission

With Chrome DevTools

Issue Summary

In a local troubleshooting copy of my portfolio website, the contact form fails
because the frontend sends the Web3Forms access key using the wrong field
name. The form sends accessKey, but the Web3Forms API expects the hidden
field to be named access_key.

This project simulates a real-world REST API troubleshooting issue where a
frontend form submission fails because the request payload does not match the

APT’s expected format.

Steps to Reproduce

1. In Chrome, open the local troubleshooting copy of the website:
index-broken-web3forms-test.html

Samuel

Webster

Technical Support Specialist
focused on SaaS, APIs, and
Product Support




2. Scroll to the Contact section.

S sam"e'“"e“s'e' Experience Skills Projects Certifications  Contact
IT | SaaS | Technical & Customer Suppor

samthecyberguy@protonmail.com samthecyberguy.blogspot.com

Company Subject

Message

3. Fill out the contact form with test information.

Name Email

George Jackson G.Jackson@awesome.com
Company Subject

Awesome Inc. A Proposition

Message

Hello,

| am a recruiter with Awesome Inc. Would you be interested in pursuing a SaaS
support specialist role at our company?
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4. Open Chrome DevTools by pressing ctrl + shift + I
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5. Go to the Network tab.
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6. Submit the contact form.
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Name Email

George Jackson G.Jackson@awesome.com

Company Subject
Awesome Inc. A Proposition
Message

Hello,

| am a recruiter with Awesome Inc. Would you be interested in pursuing a SaaS
support specialist role at our company?

7. Find the request sent to the Web3Forms API endpoint.
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8. Review the request details, including the request headers, request payload

and API response.
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Expected Result

When the contact form is submitted, the website should send a POST request to
the Web3Forms API with the required access_key field included in the form
payload.

The API should accept the submission, return a successful response, and allow
the message to be delivered to my email inbox. The user should see the normal

success/thank-you confirmation instead of an error page.
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Actual Result

When I submitted the local test contact form, the submission failed. Chrome
DevTools showed a failed request named submit in the Network tab with a 400
Bad Request status.

The Web3Forms error page displayed the message:

Form must include a 'form_id' (in path) or 'access_key'
field. Visit Docs for help.

This means the API rejected the form submission because it did not receive the
required access_key field in the request.
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Form submission failed!

Form must include a 'form_id" (in path) or 'access_key'
field. Visit Docs for help.

& Go Back

Troubleshooting Steps

1. Ireproduced the issue by opening the local test copy of my website and
submitting the contact form with test information.

2. After the form failed, I opened Chrome DevTools and went to the
Network tab to inspect the browser request.

3. I'located the failed request named submit, which showed a 460 Bad
Request status.

4. I clicked the failed submit request and reviewed the request details.
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5. Inthe Payload tab, I reviewed the form data being submitted by the

browser.
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6. I noticed that the hidden Web3Forms access key field was being submitted

as accessKey instead of the required access_key.
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7. I checked the Response/error message from Web3Forms, which said the

form must include a form_id or access_key field.
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8. Based on the failed request, payload, and API response, I determined that
the issue was caused by the form sending the wrong field name for the

Web3sForms access key.

Root Cause

The root cause was an incorrect hidden field name in the local test version of the

contact form.
The Web3Forms API expects the access key field to be submitted as: access_key
However, the broken test form submitted the field as: accessKey

Because the required access_key field was missing from the submitted payload,

Web3sForms rejected the request and returned a 400 Bad Request error.

Fix
To fix the issue, I updated the hidden Web3Forms access key input in the local

test form.

The broken version used: name="accessKey"
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I corrected it to: name="access_key"
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After this change, the form payload included the required access_key field,

allowing Web3Forms to authenticate and process the submission correctly.
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Support Notes

Issue:

The local test version of the portfolio contact form failed when submitting a
message through Web3Forms.

Impact:

A user submitting the form would not be able to send a contact request
successfully.
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Troubleshooting Performed:

I reproduced the issue by submitting the local test contact form. In Chrome
DevTools, I reviewed the failed submit request in the Network tab. The request
returned a 400 Bad Request status. I inspected the request payload and
confirmed that the form was sending accessKey instead of the required
access_key field. I also reviewed the Web3Forms error message, which stated
that the form must include a form_id or access_key field.

Root Cause:

The hidden Web3Forms access key input used the wrong field name. The API
expected access_key, but the form submitted accessKey.

Resolution:
Updated the hidden input field name from accessKey to access_key.

Verification:

After correcting the field name, the form payload should include the required

access_key field. A successful test submission should confirm that Web3Forms

accepts the request and processes the message.
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